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SYNOPSIS

Pétactyfricetiletd Olga z Brna Zila pres pét let na ubytovnach, chatkach, nebo na ulici. Letos na jare
dostala od magistratu byt za vyhodnéjsi ndjem. Uspéla jako jedna z pétasedesati vybranych
$tastlivcl, na kterych mésto testuje pristup Housing first, neboli Bydleni predevsim. Ten predpoklada,
Ze bydleni je jedna ze zakladnich lidskych potreb, diky které se pak ¢lovék z ulice mize vratit zpatky
do normalniho Zivota. Radiozurnal mohl byt exkluzivné u toho, kdyz pani Olga poprvé vstoupila do
svého bytu, kde ji ¢ekalo prekvapeni.

A forty-five-year-old Olga from Brno has stayed in various hostels, shelters and on the street over the
past five years. This spring she was granted a municipal flat for a subsidized rent. She succeeded as
one of sixty-five selected lucky candidates on whom the city tests the Housing First project. Its
principle is to view housing as one of the basic human needs that may, eventually, help the homeless
get back to their normal lives. Czech Radio RadioZurnal had an exclusive opportunity to share with
Olga the moment when she first stepped in her new flat. And there was a little surprise for her
inside.
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Vytah: Ctvrté podlaZi.
REDAKTOR: S Pani Olgou a socidlni pracovnici Markétou Musilovou mifime chodbou ke dverim
garsonky.

Markéta Musilova: J4 vam totiZ tady pro vas takovy malinkaty pfekvapeni. MUZete si odemknout. A
pani Olgo, vy si tedka odemknete a uz v tom byté zUstanete.

Pani Olga: Jo?

Markéta Musilova: TakZe si odemykate sv(j byt...

REDAKTOR: Vy se celd tfesete. Chcete néco podrzZet?

Pani Olga: J3 se vyzuju.

Markéta Musilova: Abyste si tam nenaslapala.

Hlas uvnitf bytu: Vitejte doma!

REDAKTOR: Uvniti na pani Olgu ¢ekd kolegyné Markéty Musilové — Jana Miholovd. Na kuchyriskou
linku ji pripravila zdkladni potraviny na vareni. Na sténu mezi balkénem a chodbou povésila barevny
ndpis ,, Vitejte doma”.

Lucie Miholova: Vitejte doma pani Olgo! Je to vase.
REDAKTOR: Tady mdte krdsny vyhled z balkénu do vnitrobloku. Sluni¢ko tady sviti.

Pani Olga: To je hodné takovy prosvétleny, je to krasny.

Markéta Musilova: Tak co, mlze byt?

Pani Olga: Jo.

Pani Olga: Ja mam z toho hlavu jako pytel od banand...

Markéta Musilova: Pojdte se jesté mrknout do koupelny mozna... Tady je koupelna.
Pani Olga: Tady je vana!ll Tak to je super, zZe tady je vana! No to je super!
REDAKTOR: Vy jste si pfdla vanu, ne sprchu?

Pani Olga: No vanu! Jezis to je super! To je krasny! To jste mé potésili.

REDAKTOR: Vy jste si sundala bundu, pani Olgo. Na tricku mate stfibrny napis HAPPY jako $tastna.
Takze jste happy, jste Stastnd?

Pani Olga: No, no!

REDAKTOR: Po prohlidce pani Olga podepsala ndgjemni smlouvu na jeden rok. Za garsonku bude platit
vyhodnéjsi ndjem 57 korun za metr Ctverecni. Vse maji pokryt statni pfispévky na bydleni a socidlni
ddvky. Nejméné jednou tydné za ni budou chodit socidlni pracovnici s pomoci i na kontrolu.

(PREDEL, zvuk 3aliny)
REDAKTOR: K pani Olze vyrazim na navstévu asi o mésic pozdéji a zajima mé, jak se ji dari.
(tukani na dvere)

REDAKTOR: Je to tézké si zvyknout na to spani uvnitf v byté?
Pani Olga: No je to... Takovy... Asi jo no.
REDAKTOR: Je to nezvyk.
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Elevator: Fourth floor.
REPORTER: Together with Olga and social worker Markéta Musilovd we are approaching the door to
the studio flat.

Markéta Musilova: We've got a little surprise for you. Go on and unlock the door. And, Olga, the
moment you unlock the door it’s officially yours to stay in.

Olga: Is it?

Markéta Musilova: It’s your flat you're unlocking...

REPORTER: You’re shaking all over. Do you want me to hold something for you?

Olga: I'll just take off my shoes.

Markéta Musilova: Not to make dirty footprints, | see.

Voice from inside the flat: Welcome home!

REPORTER: Jana Miholovd, a colleague of Markéta Musilovd, is waiting inside to welcome Olga. She
has arranged some staple food for cooking on the kitchen units and hanged a colourful “Welcome
home” banner on the wall between the balcony and the corridor.

Lucie Miholova: Welcome home, Olga! It’s yours.

REPORTER: What a splendid view, the balcony overlooks the courtyard! And there’s plenty of
sunshine.

Olga: It's very bright indeed, it’s wonderful.

Markéta Musilova: Well then, is it alright?

Olga: Yeah.

Olga: | can’t get my head around it...

Markéta Musilova: Perhaps you’d like to see the bathroom...Here it is.

Olga: There’s a bath!!! It’s great to have a bath! Oh that’s so great!

REPORTER: Did you wish to have a bath, not a shower?

Olga: Definitely a bath! Jesus, that’s great! Beautiful! Oh, you’ve just made my day.

REPORTER: You've taken off your jacket, Olga. Your T-shirt has a silver sign HAPPY printed on it. Are

you happy?
Olga: Sure!

REPORTER: After the inspection of the flat, Olga signed a one-year lease contract. The studio flat will
cost her a very convenient amount of 57 CZK per square metre. It ought to be covered by state
housing allowance and additional social benefits. At least once a week social workers will come both
to help and check on her.

(INTERMEZZO, F/X tram)
REPORTER: After a month, I've set out to visit Olga and | am very keen to know how she’s coping.
(F/X knocking on the door)

REPORTER: Is it difficult to get used to sleeping inside, in a flat?
Olga: Well, it’s sort of... | suppose it is.
REPORTER: It's new to you, isn’t it?
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Pani Olga: Asi jo.

REDAKTOR: Spite tady kaZdou noc? Nebo obcas vyjdete jesté ven?

Pani Olga: Ne, spim tady.

REDAKTOR: Budete si tady jesté néco pofizovat, tfeba néjaky ndabytek? Nebo mdte néco slibeno

Z ndbytkové banky?

Pani Olga: Ja jsem byla minuly pondéli na pohfbu. Kamaradce umftela jeji mamka. Tak mné slibila, Ze
by mné jako dala néjaky nabytek.

REDAKTOR: Pani Olga chodi tfikrdt tydné kvili nemocnym ledvindm na dialyzu. Sama fikd, Ze je kvali
tomu velmi vyCerpand. KdyZ jsem k ni prisel po poledni na navstévu, zrovna spala. Na byt si postupné
zvykd. Podle socidlni pracovnice Jany Miholové jsou zacdtky pro ucastniky programu Bydleni
pfedevsim ndrocné.

Jana Miholova: Clovék ma v prvnim momenté obrovskou radost, kterou vzapéti vystiida néjaky
strach z téch Ctyr stén a z Uplné nového prostredi a vlastné z néceho, co ten ¢lovék dlouhd léta
neznal. Ti lidé obcas se prosté rozhodnou, Ze zrovna dneska nebudou spdt doma, protoze to pro né je
z néjakyho dlvodu prosté tézky.

REDAKTOR: Nékdo si zvykne za pdr dni, jini za nékolik tydnd. Socidlni pracovnici se taky setkdvaji

s pfipady, kdy si zabydleni lidé vodi domi navstévy, kamarddy z ulice, na coZ maji prévo jako kazdy
jiny ndjemnik.

Jana Miholova: Vysvétlujeme jim, jaky je rozdil mezi navstévou a tim, kdyZ uz u nich nékdo bydli, a
zaroven samoziejmé zdlraziiujeme to, Ze pokud ta navstéva bude délat hluk a bude to obtéZovat
sousedy, tak Ze to taky muzZe vést k tomu, Ze pripadné ten ¢lovék nebude mit prodlouZzenou najemni
smlouvu, protoZe se tam budou hromadit néjaky stiznosti.

REDAKTOR: Kromé programu Bydleni pfedevsim zaméreného na jednotlivce funguje v Brné zhruba
dva roky jesté druhy podobny program pro rodiny s détmi. Uslysite o ném zitra ve stejném case.
Z Brna Tomds Kremr, RadioZurndl.
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Olga: | guess.

REPORTER: Do you sleep here every night? Or do you sometimes stay out ?

Olga: No, | sleep here.

REPORTER: Are you going to get yourself any extra equipment, any furniture? Or have you been
promised anything from the furniture bank?

Olga: | attended a funeral last Monday. My friend’s mother died. She promised to give me some of
her furniture.

REPORTER: Three times a week Olga receives kidney dialysis treatment. She says it leaves her very
exhausted. When | visited her in the afternoon, she was sleeping. Little by little she was getting used
to her flat. According to the social worker Jana Miholovd the Housing First participants find the
beginnings particularly tough.

Jana Miholova: At first they are thrilled to bits but shortly after they get sort of terrified of those four
walls, of an utterly new environment, of something they haven’t had for long years. These people
sometimes decide to stay out on some days because it gets hard on them, for some reason.

REPORTER: Some get used to it in a few days, some in a few weeks. The social workers also come
across cases in which the settled clients have guests, their friends from the street and that’s alright,
it’s every tenant’s right.

Jana Miholova: We need to explain to them the difference between a visitor and somebody who
stops to stay with them. And of course we explicitly point out that a noisy guest who would bother
neighbours might also mean that the applicant won’t get their lease contract prolonged, because the
complains would soon pile up.

REPORTER: Apart from the Housing First programme that generally targets individuals there’s been a
similar project in Brno which has been running for about two years and focuses on families with
children. You’ll hear more about it this time tomorrow. From Brno Tomds Kremr, Czech Radio
RadioZurndl.
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